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Overview

This PIM CAM On-Boarding Quick Start Guide will provide instructions and information for new user registration, user
account management and Company Account Manager (CAM) Administrator user account management in the PIJM
Account Manager Internet application.

As a designated CAM Administrator, you will be responsible for the management of users under your company
account(s) in the Account Manager production and training environments. This may include, but is not limited to, the
following actions:

Verifying and approving new user accounts
Providing and/or approving tools/access for users
Setting up new user accounts/updating information in existing accounts

Locking/unlocking accounts

1

1

1

1

1 Resetting passwords
1 Terminating user accounts

1 Submitting eDART user requests/approving new user accounts
1 Creating/maintaining whitelist(s)

1

Requesting addito nal t ool access congpangdad lineaofbusifess user 0s

PJM ©2021 www.pjm.com | For Public Use



file:///C:/Users/crownj/AppData/Roaming/OpenText/OTEdit/EC_cera/c188272812/Whitelist%20External%20Quick%20Guide.docx

CAM On-Boarding Quick Start Guide

How to Access Account Manager

Account Manager can b dcceuntManagerddge:pjm.oom HEnJeM dlarkets & Operations >
PJM Tools > Account Manager.

CAMs and users can register for an account or sign in to an existing user account here.

é | about pjm | training | committees & groups | planning | markets & operations | library

Operational Data Home » Markets & Operations = PJM Tools » Account Manager d CONTACT INFORMATION

Data Directory

ey T Account Manager

PIM Tools = Account Manager is a tool used to create accounts and request and grant access to PJM's tools
and website.
PJM Security o= e e e e e e e e (866) 400-8980
ion: Si - I _
Systam Requivemants : F'rolductu:-‘n Sign In | chgmcr | . Ef:n]f?ia?ap
Train Environment: Sian In | Regm:erl Member Relations

Upcoming Changes e
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Register for a New PJM User Account

1. Click Register for the appropriate environment in which you require a user account

Account Manager

Account Manager is a tool used to create accounts and request and grant access to PJM's tools
and website.

- ———
Production: Sign In |Register|

- el —
Train Environment: Sign In lﬁegisterl

2. Type in company email address and click Next. | wex |

= Y Account Manager

o 2 3 4 5 6 7

Email Contact Information Main Account subacoounts Main Account Acoess Subaccount Acoess Reewiwr

To register for a PJM account, complete the following information. If you already have an account, sign in.

Register for a system account
I————————————————————..
| Email Verification
I Enter your company email address *
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3. Select a username, add the
required contact information, then
select and answer three security
guestions. Click Next
to continue.

| Mt |

Please Note: If a user account is
already associated with the email
address you entered on the first
screen, a warning will appear under
the email address. This warning will

1 ° 3 4 5 6 7

Email Contact Information Main Account Subaccounts Main Account Access Subaccount Access Review
Sign In Information
Username * CHolliday13 Email * [ carter.holliday@pjm.com

Between 6 and 12 characters A\ Your email address is already associated with a PJM account.

First character cannot be a special character. Allowed special characters are ()15~ "_{}

Contact Information

First Name * [ Carter ] Last Mame ~ [ Holliday

Job Title * [ Pam Tester | Phone * [-s10-553-1212

Security Questions
For your protection, these will help us verify your identity in the future.
Answer a minimum of 3 questions below. Capitalization is not important.

Show Security Answers. D

Q1+ [th is your favorite basketball team? - ] [ ............. ]
not prevent you from creating a new
user account’ hOWeVer, |f you have Qz [What is/was the make and model of your first car? - ] [ ............... ]
an existing user account, please log | @ [vmarime wmeoryour cument per M R )
in to that user account.
4. Inthe Employed as section, select the 1 2 o 4
Optlon that best deSC“bes your re'atlonShlp Email Contact Information Main Account Subaccounts Main
to the main Company aCCOUHt. --.--------.-----------------l
| Main Account Selection 1
: Employed as * :
: I select One - | 1
| |
| A i
I gont I
I Consultant |
: Contractor -:_
I Employee 1
[ S ey S T o S By [P | i |
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5. Select the main company account and click Next. | e '_| : 2 o 4 5 s ;
Ema Contact Information Main Account Subaccounts Main Account Access Subaccount Access Review
6. If the main company account has subaccounts, it will
. . Main Account Selection
proceed to the Subaccount(s) Selection screen (Figure Employed as
1). If the main company account has no subaccounts, it tmloyee -
will proceed to the Tools Selector screen (Figure 2). [ i Momber Account &
a. On the Subaccount(s) Selection screen, you can O P DEMO Company 1 [DEMCO]
. '\i ) PJM DEMO Company 2 [DEMCOZ]
select one subaccount, multiple su_baccounts or 0 | oo oo company s oemcos]
all subaccounts. Click Next. | wes |
. . . Figure 1
7. Assign tool access for the main account by selecting the g
. . 1 2 3 5 6 7
tool name under Access then clicking the center double- M A, . 53 . S ok

arrow icon to add (Figure 2). Click Next. | e |

Subaccount(s) Selection

Select the subaccounts you would like associnted with your main member account below,

Figure 2

Subaccounts $

Request Accass for Main Company Accaunt

Srlerl U Lo bedorer or ssfaich o wal | el sccera Bo. PJIm Traindng, LLC (SUB 1) [PTSUB1]

PJM Training, LLC (SUB 2) [PTSUBZ]

=]

[+

_ Note: Subaccounts need to be
o — whitelisted to appear on the
- \ I Subaccount(s) Selection screen.
I

I Biling Line: N Traneier Rewd Qe
£

l Bull=iin Board Read Only
| Bullziin Eoard Read Wine

7l
-1
oapac o Kchange Res] Oniy I
Capuacty Cxcuange lewd e 1
| Certificate Bausd Suthenticymhen Opc:n 1
1

-

LS ompstitive Planner Read Criy

ol Hwwe Planner Reaed! Wriks

Competilive Mamsr Submitie -
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8. Select tool access for the subaccounts. Click the pencil icon in the Actions column for the subaccount.

1 2 3 4 5 o 7

Email Contact Information Main Account Subaccounts Main Account Access Subaccount Access Review

Request Access for Subaccount(s)

unts Access Selected
MHone
Actions —
[ Back | | Hext ]
PJd DEMO Company 1
—_— Select Access for Subaccount PJM Training, LLC (SUB 1)
Q Q
9. Select tool access (Only [ )
Access Selected Access
SU MA'enabled tOOlS WI” be Billing Line Item Transfer Read/Write - Billing Line Item Transfer Read Only

available to select for each s e o >

Bulletin Board Read/Write
»

subaccount). Click Submit. Copaclty Exchonge Read Onty

Capacity Exchange Read/Write

DR Hub CSP Full Member

Repeat steps 8 & 9 for each DR Hub Read Only
selected subaccount. DR Hub Read/ Wirite

ExSchedule Read Only

BOE

ExSchedule Read/Write -

The Open Access Same-Time Information System (OASIS) provides information by electronic means about available transmission capability for point-to-point service and a proc|
service on a non-discriminatory basis. QASIS enables transmission providers and transmission customers to communicate requests and responses to buy and sell available trans

1 0 . On the Req u est Access for PJM Open Access Transmission Tariff.

Comments
Subaccount screen, you can
review the access selected for )
each Su baccou nt' If you m |Ssed lease yse the 1ts field to provide information to the Company Account Manager to help determing what access vou require.
. 1 2 3 4 5 o 7
any tOOIS 1 CIICk the B aC k bUtto n . Email  Contact Information ~ Main Account ~ Subaccounts ~ Main Account Access ~ Subaccount Access  Review

Follow the previous steps to select
additional tools. Complete access
selection and click Next. | west |

Request Access for Subaccount(s)

Select the subaccount and select the tools below for which you will need access to.

Actions Accounts Access Selected

PJM DEMO Company 1 (SUB 1) [DMCOS1] Capacity Exchange Read/Write, MSRS Read Only, Markets Gateway Genera

PJM ©2021 www.pjm.com | For Public Use
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11.Review the company account(s) and accesses being 1 , , \ : . o
granted tO the neW User aCCOLlnt. C“Ck Smelt Email Contact Information Main Account Subaccounts Main Account Access Subaccount Access Review
to finalize the request.

Review
The following access is still pending approval for PJM DEMO Company 1 (SUB 1):
+ Capacity Exchange Read/Write
+ MSRS Read Only
+ Markets Gateway Generator Read Write
= InSchedule Read/Write
The following access is still pending approval for PJM DEMO Company 1:
+ Voting Read/Write
» eCredit Read/Write
» eCredit Read Only
+ eCredit R/W with Collateral
+ MSRS Read Only
+ PJM Public

« Member Community Public Submit

As a CAM Administrator, you will receive the following confirmation screen. The user will then receive an automated
email with a link to set up their password. Please note that the link expires four hours after issuance. If the link
expires, as a CAM Administrator you will need to issue the user a password reset.

& Account Manager

Your account and access request has been submitted to your Company Account Manager for
approval. You will receive an email to create your password. If your request is urgent, please
Contact PJM.
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Fri 6/12/2020 1:16 PM
Account Manager <accountmanager-donotreply@pjm.com>

Account Manager - Access Request Notification

New User Account Notification

When a new user creates an account under your company Fo CAMs Email Address(es)

. . . . . @ his message was sent with High importance.
account(s), you will receive an email notification.
Review the user information and access requested. Hello,

You are listed as a CAM for the following Accounts:

APPROVE OR DENY ACCESS e Company Name Here

A new account/access request has been created for First and Last Name (Username).

From your Account Manager CAM home screen, you will need t0 | 1he following access is still pending approval:

navigate to your Pending Tasks tab. « PIM Interconnection

o PJIM Public

o Member Community Public

o MSRS Read Only

o Planning Center Queue Point Superuser Read Write

Tool access requested by new users or an existing user
requesting additional access will appear in your Pending Tasks
tab under User Access Requests. Although you will receive email notifications of pending access requests, a best
practice is to check this tab frequently for incoming user requests.

Pending Tasks |
User Certification Add New User User Profile My Company Search
User Requests PKI Certificate Requests
Pending Only
2 First Name ) ) 1 Last Name * B Username + ) Employer &
] Actions
[ o -' i — —
1© I Ally Electric AEHybridTRN PJM DEMO Company 2 [DEMCO2) (x)[v)
leo | Carter Holliday CHOLLIDAY123 PJM DEMO Company 1 [DEMCO1] (x)[v)
: © I Carter Holliday cholliday12 PJM DEMO Company 1 [DEMCO1] \Z\ \ZZ\
| © | Carter Holliday CHdemomrg? PJM DEMO Company 1 [DEMCO1] 1_2}\2\

r

1. All requests generated by a single user will be grouped together under their username.

2. To view all access requested by a user, click the drop-down arrow in the first column.
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3. To approve requests individually, click the check mark in the Actonsc ol umn. To approve all of
requests, click the check mark in the yellow banner. When approving all requests for a user, a pop-up box will
ask you to confirm the action. Click as appropriate.

o
|
(] Carter Holliday CHOLLIDAY 123 [DEMCOH L — ]

Request Date » Account ID * Account ¥ Application ¥ Status | ons :

|

01/15/2021 1881083  PJM DEMO Company 1 [DEMCO1] Planning Center u Pending : @ m :

01/15/2021 1881083  PJM DEMO Company 1 [DEMCO1] Planning Center I I

m Pending I X/ ¥

Approve All X

A Are you sure you want to approve all requests for this user?

|[\/Yes ][x No ]:

4. To decline requests individually, click the X in the Actions column. For a declined request (Figure 1), enter an
explanation in the pop-up box. Click Submit. To decl ine all of H#Abutiosiethéysllow equest s,
banner, then confirm the action in the pop-up warning box (Figure 2).

Decline Access X
Decline All

You are declining the users’ request for additional tool access, Please provide the
reason in the comments section,

Comments:

' ’ A Are you sure you want to decline all requests for this user?

Figure 2

Figure 1

Cancel Submit
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How to Create a New User Account
1. Click Add New User > PJM Account

Add New User

1
Pending Tasks 1 IVEN SRl User Profile My Company Search eDART CDW

| P T

| PJM account | System Account

| eppppp——

(D 2 3 4 5 6 7
Email Contact Information Main Account Subaccounts Main Account Access Subaccount Access Review
Note: To create a System ID
account, click System Account
Email instead of PJM Account.

[ )

2. IntheEmailf i el d, type in the
already has an existing user account, you will receive an error warning (see below).

uNexd . iif the enteredeemadil adardsd is moswaitelist€d or ¢ k

B

Add New User

Pending Tasks Add New User User Profile My Company Search eDART CDW

2 3

Email Contact Information Main Account Subaccounts

4 5 6 7

Main Account Access Subaccount Access Review

Q View Imported Users ][.L Import Users

I Email *
I 1
[lucas.mahumes@pjm.com ] I
el
-

z
@
%
3

www.pjm.com | For Public Use
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ERROR MESSAGE: EMAIL ADDRESS IS NOT WHITELISTED

Pending Tasks Add New User User Profile My Company Search
PJM account System Account

CAMs can only create a new user for the accounts they
manage, and the accounts will be limited to whitelisted

domains. The error warning is displayed if a non-whitelisted | & plenienienienienlenienienienienienionienionienionienionienienlenienlonieienieslenionlonienlenlenlnlenien i
email domain iS entered_ The CAM W||| need to add the email : A Error: The email you entered is not associated with any PJM member company. :
. o : I
domain to the whitelists for the main company and any o et e L
subaccounts (if applicable) before they can proceed. ° 2 3 4 5
Email Contact Information Main Account Subaccounts Main Account Access

WARNING MESSAGE: EMAIL ADDRESS
ALREADY EXISTS

Email *

[lmahomes@kcm 5tt.com ]

If a user account already exists for the email address entered,
the CAM Adminwillsee t he foll owing message: AYour email address is al
should not prevent the CAM from creating another user account.

1®)] 3 4 5 6 7

Contact Information Main Account subaccounts Main Account ACoess Subaccount ACcess

t Information

_ e -
— [ Email | cholliday@pjm.com _ Lﬂ, mall & . iatad - . }

larme Last Hame "

PJM ©2021 www.pjm.com | For Public Use




CAM On-Boarding Quick Start Guide

3. Fillint he us®mactds c
information and click Next. | Neat |

Add New User

User Certification Pending Tasks User Profile My Company Search

4. Sel ect the wuser
to the main company account
in the Employed as field.

1 @ 3 4 5 6 7
Email Contact Information Main Account Subaccounts Main Account Access Subaccount Access Review
[ ———— R R R R S R R S R
| Contact Information :
| Username * | CHolliTST2 ] Email [l:rnl!idwz@p]m.com ] |
i ) |
I First Name * | Carter ] Last Name * [Holliday | |
i ) 1
| JobTitte® [ Demd ] Phone [ 610555-1212 | 1
I ‘ 1
T ——
Add New User
Pending Tasks Add New User User Profile My Company Search eDART CDW
System Account
1 2 e) 4 5 6 7
Email Contact Infermation Main Account Subaccounts Main Account Access Subaccount Access Review
|---------------------l
I Main Account Selection i
| Employed as * 1
|
1 Select One -
!
|
Agent
| 2 I Account ¥
1 Consultant ]
| 1
Contractor
1 |
1 Employee |
e = =y erpe— = |
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5. Select the main
company account and
click Next.

6. If the main company
account has
subaccounts, it will
proceed to the
Subaccount(s)
Selection screen
(Figure 1), or, if the
main company account

has no subaccounts, it will proceed to the Tools Selector screen
(Figure 2).

a. On the Subaccount(s) Selection screen (Figure 1), you can
select one, multiple or all subaccounts. Click Next.

Figure 1

Figure 2
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