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NERC Reliability Standard EOP-011-4

Ø R7. Each Transmission Operator shall annually identify and notify 
Distribution Providers, UFLS-Only Distribution Providers and Transmission 
Owners that are required to assist with the mitigation of operating 
Emergencies in its Transmission Operator Area through operator-controlled 
manual Load shedding, undervoltage Load shedding, or underfrequency 
Load shedding. [Violation Risk Factor: Lower] [Time Horizon: Operations 
Planning, Long-term Planning]
Ø M7. Each Transmission Operator will have documentation, such as dated 

emails or other correspondences that it identified and notified Distribution 
Providers, UFLS-Only Distribution Providers and Transmission Owners 
annually in accordance with Requirement R7.
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PJM Approach

Ø In accordance with NERC Reliability Standard EOP-011-4 R7, PJM as the 
Transmission Operator, has identified in PJM M13 Emergency Operations, 
Attachment E: Manual Load Dump Allocation Tables, Attachment F: PJM 
Manual Load Dump Capability, and PJM M36 System Restoration, 
Attachment H: Under Frequency Load Shed (UFLS) Tables, the Distribution 
Providers, UFLS-Only Distribution Providers and Transmission Owners, as 
entities that are required to assist with the mitigation of operating 
Emergencies in its Transmission Operator Area through operator-controlled 
manual Load shedding, undervoltage Load shedding, or underfrequency 
Load shedding.

Ø PJM does not require an undervoltage Load shedding (UVLS) program. 
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PJM Manual 13

Ø PJM M13 Emergency Operations Rev. 93, Effective 7/25/2024
Ø  Attachment E: Manual Load Dump Allocation Tables, 
Ø Attachment F: PJM Manual Load Dump Capability
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PJM Manual 36

Ø PJM M36 System Restoration – Future Manual Revision
Ø Attachment H: Under Frequency Load Shed (UFLS) Tables

http://www.pjm.com/
http://www.pjm.com/
http://www.pjm.com/
http://www.pjm.com/


PJM©20246Confidential: Limited External Use
TTMS, SOS-T

PJM Process

Ø PJM is to issue notification letter to Member Transmission Owners (TOs)
Ø Via the PJM Secure Share tool

Ø Confirmation Receipt request
Ø Pardot Notification to the SOS-T and TTMS

Ø Future identification and notifications relating to EOP-011-4 R7 housed in 
Manual 13 Attachment E, Attachment F, and PJM Manual 36 Attachment H
Ø Notification to be provided via the stakeholder process  

Ø Notification letter to be posted to the PJM Compliance page
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