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Survey Summary

Number of 
responses 18

Number of 
companies 16

Overall 
feedback Positive

Open-
ended 

responses

Very 
High

• Areas of interest or improvement

– Updates from standards team

– Project updates

– PJM’s position

– Standards highlights

– Good evidence/documentation 

examples

– New standards and how they 

affect members

– Entity discussion/interaction
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Next Steps

Follow up with stakeholders for further clarification

Identify action plans

Review RSCS Charter

Present progress at September RSCS meeting
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Contact

Facil i tator: 

Monica Burkett, 

monica.burkett@pjm.com

Secretary: 

Ashwini Bhat, ashwini.bhat@pjm.com

SME/Presenter: 

Monica Burkett, 

monica.burkett@pjm.com

RSCS Survey Summary

Member Hotl ine

(610) 666 – 8980

(866) 400 – 8980

custsvc@pjm.com
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