General Updates

As of October 13, 2021
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‘é/ Revisions

 Added new demonstrations
« Added new production issues

www.pjm.com | Public PJM © 2021




épjm Demonstrations

October November
Demonstration Demonstration

* OASIS Preemption * PJM Connect




‘é/ The Ask

« If there are any demonstrations you would like to see please
email TechChangeForum@pjm.com
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MNm Impact Detalils

Product - Action Required Deadline Who May Be Affected

Tech Change Community Survey —

- TCF participants
Please participate October 12 to 27 particip

¢
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é/ Tech Change Forum Updates

 We have sent a survey to get your feedback on the Tech
Change Community.

— The survey will help us better serve you with the Tech Change
Community platform

— We appreciate your participation
— Survey opens October 12
— Please complete by October 27
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Production Issues

Product

Several
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September 27

An internet bandwidth issue with one of PJM’s

Internet Service Provider (ISP) links caused issues
accessing several of PJM’s online tools. PJM took
the link out of service and has worked with the ISP

to ensure that the link can support PJM’s bandwidth
needs.

PJM.com was slow and sometimes inaccessible due
to unanticipated impact from planned maintenance.
PJM is reviewing maintenance procedures for
PJM.com to ensure this doesn’t reoccur
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Production Issues

Product

PJM.com users have reported slowness. PJM has
taken several corrective actions but continues to

Investigate the root cause

October 5
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,%/ Contact

Facilitator:
Foluso Afelumo, Foluso.Afelumo@pim.com

Secretary:
Risa Holland, Risa.Holland@pjm.com Member Hotline
SME/Presenter: (610) 666 — 8980

Foluso Afelumo, Foluso.Afelumo@pjm.com

(866) 400 — 8980

Tech Change Forum: General Updates .
custsve@pjm.com
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é/ PJM COVID-19 Response

* Visit PIJM.com for up to date information -
https://www.pjm.com/about-pjm/newsroom/info-connection.aspx.

www.pjm.com | Public PJM © 2021


https://www.pjm.com/about-pjm/newsroom/info-connection.aspx

