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General Updates

As of February 19, 2021
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Demonstrations

February 
Demonstration

• Member Management 
Community

• Annual Recertification

March 
Demonstrations

• Member Community

• Refreshed Community
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The Ask

• If there are any demonstrations you would like to see please 

email TechChangeForum@pjm.com

• We will provide March demonstrations on March 15

mailto:TechChangeForum@pjm.com
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Production Issues

Product(s) Date Issue

Power 

Meter
January 26

Some users unable to submit files after a power 

meter change. The change impact was 

communicated during the Tech Change Forum but 

details were omitted during outage communication.

Data Miner February 3

PJM was late in posting the Real-Time LMPs for 

February 2 due to an issue with congestion 

calculations during manual dispatch period in effect 

on February 2.
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Production Issues

Product(s) Date Issue

Several 

Tools
February 9, 10

Several users had intermittent issues using our 

browserless single sign on solution. This was 

caused by already constrained resources that 

became non-performant during the peak period of 

markets submissions. PJM reallocated resources to 

resolve the issue. We are working to improve 

communication processes around extensions to 

markets deadlines due to issues such as this.
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Production Issues

Product(s) Date Issue

PJM.com Ongoing

Some users have reported issues with registering 

for meetings. This is due to a technical issue with 

authentication on PJM.com that was communicated 

back in December 2020. The solution is to logout 

and log back into the site to resolve the issue.

If you are experiencing slowness with the website, 

please report it to the PJM hotline.
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PJM COVID-19 Response

• Visit PJM.com for up to date information -

https://www.pjm.com/about-pjm/newsroom/info-connection.aspx.

https://www.pjm.com/about-pjm/newsroom/info-connection.aspx

