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COVID-19 Operations

• Attachment F: Overview and Requirements for Remote 

Operations of Market Operations Centers during the COVID-19 

Pandemic

– Temporary attachment added in April 2020

– Outlining requirements for non-traditional MOC control room 

setups during the pandemic including:

• Communications

• Redundancy

• Cyber Security

• Physical Security
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Administrative Change

• Original timeline:

– Temporary Attachment became effective on April 24, 2020

– Expires on December 31, 2020

• Revised timeline, effective with this administrative change:

– Due to the ongoing pandemic, the new expiration date will be  

June 30, 2021. 

• Administrative Change will be effective on December 17, 2020. 
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Contact

• Bilge Derin

– Bilge.Derin@pjm.com

• Chris Moran

– Christopher.Moran@pjm.com

mailto:Bilge.Derin@pjm.com
mailto:Christopher.Moran@pjm.com
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Contact

Presenter/SME:

Bilge Derin

Bilge.Derin@pjm.com

Chris Moran

Christopher.Moran@pjm.com

Member Hotl ine

(610) 666 – 8980

(866) 400 – 8980

custsvc@pjm.com
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