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M19 Update 

• Manual 19 Changes for Residential M&V originally approved 11/2014 
• Issue: Some EDCs cannot share personally identifiable information for 

residential customers participating in Demand Response programs.  
– Previously approved M19 language specified EDC account 

number and service address required at registration  
• Solution: Require EDC account, PLC, zip code 

– If legal/regulatory conditions prohibit provision of EDC account, 
EDC may use unique ID numbers instead through 5/31/2016 or 
otherwise approved by PJM 
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