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PJM Markets Certification

• Recognizes comprehension of PJM markets requirements 
• Established July 2017
• Job Analysis team convened in 2021 to refresh exam 

content
– Made up of PJM personnel and Market Practitioners
– Coordinated by PSI (psychometrics and test program vendor)
– Developed job knowledge and tasks pertaining to each market
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Job Analysis Survey

Purpose: 
• Identify tasks and knowledge to include in examination 
• Determine content weighting (i.e., number of exam items)

Details:
• Email sent from PJM with link to Survey (Mid-April)
• Survey available for 1-2 months
• Survey Respondents should be current practitioners

(non-practitioners, please forward to current practitioner(s)
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Contact

Presenter/SME: 
Troy Cawley, 
Troy.Cawley@pjm.com

PJM Markets Certification Exam Update 
Survey

Member Hotl ine
(610) 666 – 8980
(866) 400 – 8980
custsvc@pjm.com


